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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
211 at 311 in New York City 
Call 211 or text your zip code to 311-692 
https://portal.311.nyc.gov/ 

Information & Referral 
 

Provides 24 Hour/7 Days a week information and 
referral for services. 
 

ACCESS NYC 
https://access.nyc.gov/ 

Benefits Assistance Free online service that assists in finding qualified 
city, state and federal benefit programs. 

NYC Human Resource Administration (HRA) 
1, 32-20 Northern Blvd., Long Island City, NY 11101 
(718) 784-6729; Mon-Fri, 8:30 am – 5:00 pm 
www.nyc.gov/site/hra 

Benefits Assistance 
Emergency Shelter 
Food 
Housing 

Providing essential benefits such as food assistance 
and emergency rental assistance and temporary 
shelter. 
 

NYC Department of Veterans Services 
1 Centre Street, Suite 2208, New York, NY 10007 
(212) 416-5250; Mon-Fri, 9:00 am – 5:00 pm 
www.nyc.gov/site/veterans/contact/contact.page 

Veterans’ Services 
 

Helps veterans and their family members with filing 
claims for county, state and federal veterans’ benefits; 
registering for Veterans Administration health services. 
 

NYC 988 - NYC Well - Part of ACCESS NYC 
Dial 988 or 888-692-9355, available 24/7 
nyc988.cityofnewyork.us/en/ 

Information & Referral 
Mental Health Services 
 

Connection to free, private mental health support. 
Speak to a counselor via phone, text, or chat and get 
access to mental health and substance use services. 

The Bridge 
248 West 108th St., New York, NY 10025 
(212) 633-3000; 24/7 
www.thebridgeny.org 

Housing 
Mental Health Services 
Reentry Services 
Substance Use Services 

Supportive housing and community-based programs 
for vulnerable adults including those with mental 
illness, and those experiencing homelessness, 
incarceration, and/or institutionalization. 

Center for Community Alternatives 
25 Chapel Street, 7th Floor, Brooklyn, NY 11201 
(718) 858-9658  
Mon-Fri, 7:00am–5:00pm; Sat, 7:30am–12:30pm  
https://communityalternatives.org/ 
 
 
 

Reentry Services 
Substance Use Services 
 

Outpatient substance use treatment program serving 
individuals impacted by the criminal legal system. 
Provides MAT – medication assisted treatment.   
Youth Programming, including mentoring, sexual 
health education, vocational skills development for 
16-24 year olds with criminal justice involvement.   

https://portal.311.nyc.gov/
https://access.nyc.gov/
https://www.google.com/search?q=NYC+Human+Resource+Administration+(HRA)+location+and+phone+number&rlz=1C1GCEA_enUS1099US1099&oq=NYC+Human+Resource+Administration+(HRA)+location+and+phone+number&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCTk4OTdqMGoxNagCCLACAQ&sourceid=chrome&ie=UTF-8
http://www.nyc.gov/site/hra
http://www.nyc.gov/site/veterans/contact/contact.page
https://nyc988.cityofnewyork.us/en/
http://www.thebridgeny.org/
https://communityalternatives.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Center for Urban Community Services (CUCS) 
6th Floor, 198 E 121st St, New York, NY 10035 
(212) 801-3300; Mon-Fri, 9:00am– 5:00 pm 
www.cucs.org 

Housing 
Reentry Services 
Mental Health Services 
Substance Use Services 

Helps incarcerated individuals transition to housing 
with referrals to supportive housing including 
coordination of video teleconference interviews, 
referrals to care coordination/ACT services for 
individuals who are seriously mentally ill. 

Community Access 
One State Street, Suite 1015, New York, NY 10004 
1710 Vyse Ave., Bronx, NY 10460 
(212) 780-1400; Mon-Fri, 9:00 am – 5:00 pm 
www.communityaccess.org 

Employment 
Housing 
Mental Health Services  
 

Expands opportunities for people living with mental 
health concerns to recover from trauma and 
discrimination through affordable housing, training, 
advocacy and healing-focused services. 
 

Community Health Action of Staten Island 
56 Bay St., Staten Island, NY 10301 
(718) 808-1300; Mon-Fri, 9:00 am – 5:00 pm 
www.chasiny.org 

Employment 
Mental Health Services 
Reentry Services 
Substance Use Services 

Provide a wide range of social support and behavioral 
health care services — coordinated and tailored to 
assist individuals who are returning to society from 
prison.  

The DOE Fund 
345 E 102nd St, #305, New York, NY 10029 
(212) 628-5207; Mon-Fri, 9:00 am – 5:00 pm 
www.doe.org/ 

Employment  
Housing 
Reentry Services 
 

Assists in homelessness, housing, and supportive 
services for men who were formerly incarcerated. 
 

Exponents Inc. 
17 Battery Place, 8th Floor, New York, NY 10004 
(212) 243-3434; Mon-Fri, 8:00 am – 5:00 pm 
www.exponents.org 

Food 
Health Care  
Peer Support 
Substance Use Services  

Promotes health, education and wellness for the 
community. 
 

Food Bank for NYC 
39 Broadway, New York, NY 10006 
(212) 566-7855;   
www.foodbanknyc.org/ 

Food Provides nutritious food for the community. 

Greenhope Services for Women Inc. 
435 E. 119th St., New York, NY 10035 
(212) 360-4002; Mon-Fri, 9:00 am – 5:00 pm 
https://acacianetwork.org/greenhope/ 

Substance Use Services 
 

Residential substance use treatment facility for 
formerly incarcerated women 

http://www.cucs.org/
http://www.communityaccess.org/
http://www.chasiny.org/
http://www.doe.org/
http://www.exponents.org/
http://www.foodbanknyc.org/
https://acacianetwork.org/greenhope/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Institute for Community Living (ICL) 
25 Broad St., New York, NY 10004 
(212) 385-3030; Mon-Fri, 9:00am– 5:00pm 
https://iclinc.org/ 

Housing 
Health Care 
Substance Use Services 

Helps individuals with behavioral health challenges 
live healthy and fulfilling lives by providing 
comprehensive housing, health care, and recovery 
services. 

Jewish Board of Community and Family Services 
135 W 50th Street, New York 10020 
(888) 523-2769    https://jewishboard.org/  

Family Supports  
Housing 
Mental Health Services  

Programs and services are provided to promote well-
being, resilience, and self-sufficiency for individuals 
and families.  Multiple locations in NYC. 

Neighborhood Coalition for Shelter (NCS) 
50 Broadway, Suite 1301; New York, NY 10004 
(212) 537-5100; Mon-Fri, 9:00 am – 5:00 pm 
 
NCS Residence 
211 East 81st St., New York, NY 10028 
(917) 677-4450; Mon-Fri, 9:00 am – 5:00 pm 
 
Louis Nine House 
1323 Louis Nine Blvd., Bronx, NY 10459 
(917) 477-2477; Mon-Fri, 9:00 am – 5:00 pm 
 
NCS Scholars 
37-10, 3710 Crescent St., Long Island City, NY 11101 
(929) 946-9044; Mon-Fri, 9:00 am – 5:00 pm 
 
Chance for Change 
921 Madison Ave, New York, NY 10021 
(917) 677-0722; Mon-Fri, 9:00 am – 5:00 pm 
www.ncsinc.org  
 

Emergency Shelter 
Housing 
 

Provides those who are homeless or at risk of 
homelessness with a home, a community, and 
access to the services that they need to thrive 
including individuals may be compounded by mental 
illness or substance use. Offers programs & services 
to achieve levels of independence. 
 

https://iclinc.org/
https://jewishboard.org/
http://www.ncsinc.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

 

Agency Services Information 
NYC Health + Hospitals 
125 Worth St., New York, NY 10013 
844-692-4692, 24/7 
www.nychealthandhospitals.org 

Health Care  
Hospital  
Mental Health Services 
Substance Use Services 

Operates public hospitals and health centers across 
NYC. 
 
 

NYU Langone Health - Tisch Hospital 
550 First Ave., New York 10016 
(212) 263-6906; 24/7  
www.nyulangone.org/ 

Health Care  
Hospital 
Mental Health Services 

Provide the full range of patient care and services to 
meet all health care needs.  Multiple locations across 
NYC. 
 

Project Renewal 
200 Varick St, 9th Fl, New York, NY 10014 
212-620-0340   
www.projectrenewal.org  

Emergency Shelter 
Health Care 
Housing 
Mental Health Services 
Reentry Services 

Provides housing for adults with mental health diagnosis 
who were formerly incarcerated. Also provides 
emergency shelter, employment, health and mental 
health services. 

Services for the Underserved (SUS) 
463 7th Avenue, 17th Floor, New York, NY 10018 
877-583-5336 or (212) 633-6900, 24/7 
https://sus.org/ 

Housing 
Mental Health Services 
Reentry Services 
 

Operates a Re-Entry program designed to provide 
supported housing with at least one year of post-
release supervision, to individuals with mental illness 
released from NYS prisons and facing homelessness.  

Vibrant Emotional Health 
50 Broadway, Fl 19, New York, NY 10004 
(212) 254-0333 - Mon-Fri, 9:00 am – 5:00 pm 
Suicide & Crisis Lifeline – call or text 988 
Veterans Crisis Line – call 988 then press 1 
Available 24/7   https://www.vibrant.org/ 

Mental Health Services 
Veterans’ Services 

Assisting individuals with mental health services to 
achieve emotional wellness with the right care and 
support. 
 

WellLife Network 
142 20th Ave., Flushing 11351 
(718) 559-0516; Mon-Fri, 9:00 am – 5:00 pm 
www.welllifenetwork.org  

Disability Services 
Education 
Housing 
Mental Health Services 
Substance Use Services 

Provides individuals with developmental disabilities 
programs including day habilitation and residential 
services at locations throughout NYC. 

http://www.nychealthandhospitals.org/
http://www.nyulangone.org/
http://www.projectrenewal.org/
https://sus.org/
https://www.vibrant.org/
http://www.welllifenetwork.org/

