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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
211 in Clinton County 
Dial 211 or 888-774-0289, available 24/7 
text your zip code to 898-211 

Information & Referral 
 

Provides information and referral for services, 
including food, housing, health care, mental health 
and more. 
www.211adk.org  

Clinton County Department of Social Services (DSS) 
13 Durkee St., Plattsburgh, NY 12901 
(518) 565-3300; Mon-Fri, 8:00 am-5:00 pm 

Emergency Shelter, 
Public Benefits 
 

Provides public benefit programs and support social 
services to low-income residents.  
https://www.clintoncountygov.com/dss 

Clinton County Mental Health and Addiction Services 
130 Arizona Avenue, Suite 1500, Plattsburgh, NY 12903 
(518) 565-4060 
Mon, Thu, 8:30am-6:00pm; Tue, Wed 8:30am-7:00pm; 
Fri, 8:30am-5:00pm   

Mental Health 
Services, 
Substance Use 
Services 
 

Department directly operates both mental health and 
addiction treatment outpatient clinics. Single Point of 
Access (SPOA) coordinates services for individuals with 
severe persistent mental health diagnosis. 
https://www.clintoncountygov.com/ 

Clinton County Veterans Service Agency 
137 Margaret Street, Suite 106, Plattsburgh, NY 12901 
(518) 565-4720; Mon-Fri, 8:00 am-4:00 pm 
 

Information & Referral, 
Public Benefits, 
Family Supports, 
Veterans’ Services 

Provides support service to veterans and their families 
through benefits assistance, advocacy, and information 
and referral. 
https://www.clintoncountyny.gov/veterans 

Champlain Valley Physicians Hospital - UVMHN 
75 Beekman St. Plattsburgh, NY 12901 
(518) 561-2000 24 Hours/7 Days 

Health Care, 
Mental Health 
Services 

Provides a wide array health care service from 
diagnostic to treatment. 
https://www.cvph.org/ 

Conifer Park  
80 Sharron Avenue #2, Plattsburgh, NY 12901  
(518) 561-0130; 24 Hours/7 Days  
 

Substance Use 
Services 

Provides alcohol and drug treatment programs both 
inpatient and outpatient for chemically dependent adults, 
young adults and their families. 
https://www.coniferpark.com/  

Joint Council for Economic Opportunity of Clinton 
and Franklin Counties (JCEO) 
54 Margaret St., Plattsburgh NY, 12901 
(518) 561-6310; Mon-Fri, 8:00 am-4:00 pm 

Clothing, Food, 
Family Supports, 
Public Benefits, 
Transportation  

Provides help with clothing, food, family support, 
benefit assistance, and transportation. 
http://www.jceo.org 
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

 

Agency Services Information 
National Alliance on Mental Illness of Champlain 
Valley - NAMI 
304 New York Rd., Plattsburgh, NY 12903  
(518) 536-9047; Mon-Fri, 8:30 am-4:30 pm 

Mental Health 
Services 

Provides support services for those with mental illness 
and their families. Support groups, educating the patient 
and family about specific mental illness and treatments, 
advocating for clients when other services are needed. 

Plattsburgh Housing Authority  
4817 South Catherine St., Plattsburgh, NY 12901  
(518) 561-0720; Mon-Fri, 9:00 am-3:00 pm   
  

Housing Provides housing to low-income individuals and families 
who qualify as well as the senior population. 
https://www.phaplattsburgh.com/ 

Salvation Army Plattsburgh Corps  
4804 South Catherine St., Plattsburgh, NY 12901   
(518) 561-2951; Mon-Thu, 8:00 am-1:00 pm   

Clothing,  
Food,   
Emergency Shelter, 
 

Multi-service agency providing numerous human 
services, such as emergency food and clothing, religious 
education and services.  
https://easternusa.salvationarmy.org/empire/plattsburgh/ 

https://www.phaplattsburgh.com/
https://easternusa.salvationarmy.org/empire/plattsburgh/

