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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

 

Agency Services Information 
211 in Cortland County 
211 or 877-211-8667 or text your zip code to 
898-211, available 24/7   www.211cortland.org  

Information & Referral 
 

211 is an easy to remember phone number that helps you 
find help in your community, things like housing, food, 
mental health & substance use services, and more. 

Cortland County Crisis Line & Mobile Crisis 
Team 
855-778-1900 available 24/7 

Mental Health Services 24-hour service for people experiencing an emotional or 
mental health crisis. Mobile Crisis will be offered for those 
showing signs of behavioral or mental health issues that 
pose a threat to one’s stability within their home or 
community.  

Cortland County Department of Social 
Services - DSS 
60 Central Ave., Cortland, NY 13045 
607-753-5265 
DSS Afterhours: 607-758-5886  

Emergency Shelter, 
Financial Assistance, 
Food,  
Housing,  
Public Benefits 

Provides programs and services to County residents, including 
emergency shelter, Temporary Assistance, SNAP, HEAP, Child 
Care subsidy, Child Support Enforcement, Medicaid for long 
term care, and Adult Protective services. 

Cortland County Mental Health Department 
7 Clayton Ave., Cortland, NY 13045 
607-758-6100 
www.cortlandcountyny.gov/433/Mental-Health  

Mental Health Services Clinic offers psychiatric and psychosocial evaluation and 
treatment, psychotherapy, psychological services, 
psychopharmacology. Walk in clinic. 
 
SPOA – Single Point of Access reviews community referrals 
for care management, mental health residential housing 
services, and health home care management for individuals 
18+ with severe mental illness. 

Cortland County Veteran’s Office 
60 Central Ave., Cortland, NY 13045 
607-753-5014 

Veterans Services Helps veterans and their family members with filing claims for 
county, state and federal veterans’ benefits; registering for 
Veterans Administration health services. 

Aid to Victims of Violence – YWCA of Cortland 
14 Clayton Ave., Cortland, NY 13045 
800-336-9622  www.cortlandywca.org/aav  

Victim Services – 
Domestic Violence 
Prevention 

Comprehensive services for victims of domestic violence, 
sexual assault and other crimes.  

http://www.211cortland.org/
http://www.cortlandcountyny.gov/433/Mental-Health
http://www.cortlandywca.org/aav
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Catholic Charities of Cortland County 
33-35 Central Ave., Cortland, NY 13045 
607-756-5992 
www.ccocc.org  

Employment, 
Financial Assistance, 
Food,  
Health Care,  
Housing,  
Peer Support,  
Reentry Services, 
Substance Use Services 

Provides health related care management, residential 
treatment services, emergency assistance & food pantry, 
medication payment assistance program, and peer support 
services targeted to individuals affected by mental illness and 
substance abuse, homelessness, or those in poverty. Housing 
for those in recovery. Coordinated Entry for homeless 
services. Pathways to Reentry program supports people who 
have been incarcerated return to their community. 

Cortland County Community Action Program 
CAPCO 
32 N. Main St., Cortland, NY 13045 
607-753-6781 

Clothing, Education, 
Financial Assistance, 
Food,  
Personal Care Items 

Offers family supports and development including emergency 
assistance needs and a local Family Essentials clothing 
closet, literacy & Adult Education including GED/HSE 
attainment. 

Cortland Housing Assistance Council  
36 Taylor St., Cortland, NY 13045 
607-753-8271  www.cortlandhousing.org  

Housing Leases affordable apartments. Offers accessibility ramp 
program and first-time home buyers’ program. 

Family & Children’s Counseling Services 
165 Main St., Cortland, NY 13045 
607-753-0234   www.familycs.org  

Health Care, 
Mental Health Services,  
Substance Use Services 

Offers Chemical dependency counseling, medication assisted 
treatment, family & marriage counseling, mental health 
counseling, integrated primary care. 

Gutherie Cortland Medical Center 
134 Homer Ave., Cortland, NY 13045 
607-756-3500   www.cortlandmedicalcenter.org  

Health Care, 
Hospital,  
Mental Health Services 

Hospital with 24/7 emergency care, psychiatric evaluation 
services and inpatient treatment for adults in a secured unit.  

Liberty Resources 
149 S. Main St., Cortland, NY 13045 
607-218-6055   www.liberty-resources.org  

Health Care, 
Mental Health Services 

Provides a wide variety of behavioral health and social 
services to individuals and families including Traumatic Brain 
Injury & Rehabilitation Services and Crisis Support Services. 

Salvation Army 
138 S. Main St., Cortland, NY 13045 
607-753-9363 

Food Food pantry open 5 days a week, soup kitchen open 
Wednesday at noon.  

Syracuse Recovery Services 
6 Euclid Ave., Building 1, Cortland, NY 13045 
607-756-4167   www.srsrecovery.org  

Substance Use Services Provides comprehensive outpatient substance abuse services 
with individual and group treatment. 

http://www.ccocc.org/
http://www.cortlandhousing.org/
http://www.familycs.org/
http://www.cortlandmedicalcenter.org/
http://www.liberty-resources.org/
http://www.srsrecovery.org/

