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211/LIFE LINE

211 or 877-356-9211, available 24/7
text your zip code to 898-211
www.211lifeline.org

Information & Referral

211 is an easy to remember number that helps you
find help in your community, things like housing, food,
mental health & substance use services, and more.

Ontario County Mental Health Center
3019 County Complex Dr., Canandaigua, NY 14424
585-396-4363

Mental Health Services

Provides outpatient mental health services.
www.ontariocountyny.gov/99/Mental-Health

Ontario County Department of Social Services
3010 County Complex Dr., Canandaigua, NY
585-396-4060

83 Seneca St., Geneva, NY 315-789-2841

Emergency Shelter
Housing
Public Benefits

Provides public assistance programs, including SNAP,
Medicaid, rent payment assistance, and emergency
housing.
www.ontariocountyny.gov/118/Social-Services

Ontario County Lifeline - 877-356-9211
Ontario County Mobile Crisis — 800-310-1160

Mental Health Services

Provides 24/7 suicide prevention and crisis intervention.

Ontario County Veterans Services
2930 County Road 48
Canandaigua, New York 14424
585-396-4185

Veterans’ Services

Assists Ontario County's veterans and their families to
identify and apply for benefits, in which they are entitled
to from local, state, and federal agencies as a result of
their military service.
www.ontariocountyny.gov/122/Veterans-Services

Canandaigua Churches In Action Food Pantry
120 N Main Street, Room 31, Canandaigua, NY 14424
585-396-2242

Food; Personal Care
Items

Provides an emergency food cupboard and personal care
items, including baby food and formula.
www.churchesinaction.org

Catholic Charities of the Finger Lakes
94 Exchange Street

Geneva, NY 14456

315-789-2235

Emergency Shelter
Peer Support
Substance Use Services

Provides peer support services for individuals in recovery
through Drug and Family Treatment Courts and homeless
coordination through DSS.

www.catholiccharitiesfl.org

Catholic Charities of the Finger Lakes
Emergency Services Program

120 N Main St., Ste. 38, Canandaigua, NY
585-394-0190

94 Exchange St., Geneva, NY 315-789-2235

Health Care
Housing
Transportation

Offers emergency financial assistance for utilities, rent,
security deposits, and other needs like prescriptions,
glasses, formula, transportation costs, or OTC products.
www.catholiccharitiesfl.org/services/emergency-
assistance-program
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Clifton Springs Hospital and Clinic
2 Coulter Rd., Clifton Springs, NY 315-462-1080
35 North St, Canandaigua, NY 585-394-0530

Mental Health Services
Substance Use Services

Provides community mental health services, including
addiction recovery support.
www.rochesterregional.org/locations/clifton-springs-

hospital-clinic

Council on Alcoholism and Addictions of the Finger
Lakes

620 W Washington St., Geneva, NY 14456
315-789-0310

Substance Use Services

Offers substance abuse prevention, recovery support,
and treatment referrals.
www.councilonalcoholismfingerlakes.org

Finger Lakes Area Counseling and Recovery Agency
28 E Main Street, Clifton Springs, NY 315-462-9466
1386 Hathaway Dr., Farmington, NY 585-396-4190
246 Castle St., Geneva, NY 315-781-0771

Family Supports
Peer Support Substance
Use Services

Offers clinical substance use services, including peer
coaching and family counseling.
www.flacra.org/flacra-services

Geneva Community Lunch Program
Geneva Methodist Church
340 S Main St, Geneva, NY 14456

A nutritious meal served Monday through Friday from
11:45am-12:15pm.
www.catholiccharitiesfl.org/services/lunch-program/

Geneva General Hospital Program Health Care Provides general medicine, emergency services,
196 North Street Hospital diagnostic and treatment programs, rehabilitation,
Geneva, NY 14456 obstetrics, gynecology, and more.

315-787-4000 www.flhealth.org

Geneva Housing Authority Housing Offers a housing assistance payment program with

41 Lewis St., Geneva, NY 14456
315-789-8010

Section 8 rental Housing Choice Vouchers.
www.genevahousingauthority.com

Gleaners Community Kitchen

St. John's Episcopal Church,

183 N Main Street, Canandaigua, NY 14424
585-394-4818

Serves a hot lunch Monday-Friday.
www.gleanerskitchen.org

Lakeview Health Services
600 W Washington Street
Geneva, NY 14456
315-789-0550

Mental Health Services
Substance Use Services

Offers a broad array of residential and support services,
including recovery support for individuals with mental
health and substance use disorders. Provides Single Point
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of Access — SPOA services for Ontario County for
housing, ACT services, and care management.
lakeviewhs.org/
Finger Lakes Community Health Health Care Provides primary and preventive medical care, mental

601B West Washington St., Geneva, NY 14456
315-781-8448

Mental Health Services
Substance Use Services

health, and substance use services.
www.localcommunityhealth.com

Navigator Program
128 N Main St., Naples, NY 14512
800-346-2211

Health Care

Assists individuals and families with enrollment in the NY
State Health Insurance Marketplace.
www.chcanys.org

Salvation Army
110 Saltonstall St., Canandaigua NY 14424
585-394-6968

Clothing

Emergency Shelter
Food

Substance Use Services

Provides emergency services as money is available for
the following: Emergency shelter, Clothing vouchers,
Temporary financial aid. Food pantry available. Alcoholics
Anonymous meetings.
easternusa.salvationarmy.org/empire/Canandaigua/

Seneca-Ontario Community Services
24A Tillman Street
Geneva, NY 14456

Mental Health Services

Offers mental health and rehabilitative services.
315-789-2496

St. Vincent de Paul Society — Canandaigua
120 N Main St., Canandaigua, NY 14424

Food
Transportation

Provides food vouchers and bus passes.
585-394-3980 www.svdprochester.org

VA Finger Lakes Healthcare System Canandaigua
400 Fort Hill Avenue

Canandaigua, NY 14424

585-393-7100

Veterans' Services

Provides long-term medical, nursing home, and
psychiatric care for veterans, outpatient medical services,
and limited dental care.

www.va.gov/finger-lakes-health-
care/locations/canandaigua-va-medical-center/
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