
  NYS Reentry Resources                                                       Services for Wayne County 
      October 2024  

  
or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
211/LIFE LINE 
211 or 877-356-9211 or text your zip code to 
898-211, available 24/7  

Information & Referral 
 

211 is an easy to remember number that helps you find help 
in your community, things like housing, food, mental health 
& substance use services, and more. 
www.211lifeline.org 

Wayne County Department of Mental Health 
Wayne Behavioral Health Network 
1519 Nye Road, Lyons, NY 14489 
315-946-5722 

Family Supports  
Mental Health Services 
Substance Use Services 

Provides outpatient mental health and addictions programs that 
includes family counseling. 
 
Provides Single Point of Access – SPOA  to care management 
services and housing for individuals with severe mental health 
needs.  
https://web.co.wayne.ny.us/175/Behavioral-Health  

Wayne County Department of Social Services 
77 Water Street, Lyons, NY 14489 
315-946-4881 

Emergency Shelter 
Housing 
Public Benefits 

Provides temporary financial assistance, including rent, 
Medicaid, SNAP, and childcare payment support for low-income 
families. Provides homeless services. 
https://web.co.wayne.ny.us/250/Social-Services  

Wayne County Veterans Service Agency 
7376 Rt 31, Ste. 1300, Lyons, NY 14489 
315-946-5993 

Veterans' Services Offers entitlement counseling and assistance to veterans and 
their dependents on benefits. 
https://web.co.wayne.ny.us/214/Veterans-Service-Agency  

Community Clothing Center 
12019 E Main St., Wolcott, NY 14590 
315-331-4867 ext. 10 

Clothing Provides clothing for adults and children. 
www.catholiccharitiesfl.org/services/community-clothing-
center  

Catholic Charities Finger Lakes 
Financial Assistance  
180 E Union St., Newark, NY 14513 
315-331-4867 

Housing Provides financial assistance for utility shut-offs or rent. 
www.catholiccharitiesfl.org/services/emergency-assistance-
program/  

Finger Lakes Area Counseling and Recovery 
Agency 
310 W Union St., Newark, NY 14513 
315-331-3862 

Family Supports 
Peer Support 
Substance Use Services 

Offers clinical substance use services, including peer coaching 
and family counseling. 
www.flacra.org  
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Finger Lakes Community Health 
513 West Union St., Newark, NY 14513 
315-573-7577 
6341 Ridge Rd., Sodus, NY 
315-483-1199 

Health Care 
Mental Health Services 
Substance Use Services 

Provides primary and preventive medical care, mental health, 
and substance use services. 
www.localcommunityhealth.com  
 

Good Neighbor Fund 
Western Presbyterian Church 
315-597-9171 

Housing Helps individuals/families who live in the Palmyra, Macedon, 
Farmington area. Distributes funds to those experiencing 
temporary difficulties that could be resolved with a onetime gift. 
wpreschurch.org/documents/goodneighborfund.pdf  

Newark-Wayne Community Hospital 
1200 Driving Park Av., Newark, NY 14513 
315-332-2022 

Hospital 
Mental Health Services 

Offers hospital services, including community mental health. 
www.rochesterregional.org/locations/newark-wayne-
community-hospital  

Suicide Hotline 
988 or 877-356-9211 

Mental Health Services Provides 24/7 suicide prevention.  

Wayne County Action Program, Inc. 
7188 Ridge Rd., Sodus, NY 14551 
315-483-8761 

Clothing 
Food 

Offers a food cupboard and used clothing, with delivery 
available for those without transportation. 
www.fingerlakescommunityaction.org/successcenter  
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