m NYS Reentry Resources

New York State

Services for Franklin County

Agency

Services

Information

211 in Franklin County
Dial 211 or 888-774-0289 available 24/7
text your zip code to 898-211

Information & Referral

Provides 24 Hour/7 Days a week information and referral for
services.
www.211adk.org

Franklin County Community Services
3 Main Street, Second Floor

P.O. Box 1337

Saranac Lake, NY 12983

(518) 891-2280

Mon-Fri, 8:00 am-5:00 pm
https://www.franklincountyny.gov/

Mental Health Services
Substance Use Services

Provides a system of agencies that provide mental health
programs throughout the county.

Provides the Single Point of Access (SPOA) for children and
adults and is coordinated by Franklin County Community
Services.

Franklin County Department of Social Services
(DSS)

184 Finney Blvd,

Malone, NY 12953

(518) 481-1808

Mon-Fri, 8:00 am-4:00 pm
https://www.franklincountyny.gov/

Emergency Shelter
Public Benefits

Provides public benefit programs and support social
services to low-income residents.

Franklin County Veterans Service Agency

Veterans’ Services,

Provides assistance and advocacy for veterans and their

355 West Main Street, Suite 438 Public Benefits dependents if they need benefits.

Malone, NY 12953

(518) 481-1540 ; Mon-Fri, 8:00 am-4:00 pm https://www.franklincountyny.gov

Adirondack Health Health Care, Mental Hospital provides 24/7 emergency health care, inpatient and

Adirondack Medical Center - Hospital
2233 State Rt. 86, Saranac Lake, NY 12983
(518) 891-4141; 24 Hours/7 Days

Health Services

outpatient medical and surgical services. Also has inpatient
behavioral health care for seniors age 55 or older.

Health centers provide basic and specialized medical care.

New York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

NEW YORKSTATE

For Suicide & Crisis Lifeline
call or text 988, available 24/7

SUICIDE
&CRISIS
LIFELINE
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Saranac Lake Health Center https://www.adirondackhealth.org/
285 Old Lake Colby Rd., Saranac Lake, NY 12983
(518) 897-2850; Mon-Fri, 8:30 am-5:00 pm

Tupper Lake Health Center
7 Stetson Rd., Tupper Lake, NY 12986
(518) 359-7000; Mon-Fri 8:30 am-5:00 pm

Alice Hyde Medical Center UVM - Hospital Health Care Hospital and health centers providing a wide array health
133 Park St., Malone, NY 12953 care service from diagnostic to treatment.

(518) 483-3000; 24/7 emergency care
www.alicehyde.com/

Alice Hyde Walk-In Clinic
134 Park St., Malone, NY 12953
(518) 481-2800; Mon-Sun, 9:00am-7:00pm

Dwyer Health Center
969 State Route 11, Moria, NY 12957
(518) 481-8480; Mon-Fri, 8:00 am-5:00 pm

Bessette Health Center
6087 State Route 11, Chateauguay, NY 12920
(518) 481-8450; Mon-Fri, 8:00 am-5:00 pm

Leroux Health Center
566 County Rt. 1, Fort Covington, NY 12937
(518) 481-8470; Mon-Fri, 8:00am-5:00pm

Tower Health Center
76 North Main St., Saint Regis Falls, NY 12980
(518) 481-8460; Mon-Fri, 8:00 am-5:00 pm

For information & ref§rral, available 24/7 For Suicide & Crisis Lifeline ggg
call 211 or text your zip code to 898-211 call or text 988, available 24/7 | I

New York State
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Citizen Advocates North Star Family of Housing, Mental Health Provides a wide array of services to those with

Services Services, Substance Use developmental disabilities, mental health needs and

31 6™ St., Malone, NY 12953 Services, Employment chemical dependency issues, including treatment, therapy,
(518) 483-3261; Mon, Wed, Fri 8:00 am-5:00 pm; social activities, employment support, housing, and care
Tue & Thu, 8:00am-7:00pm coordination.

Offers 24/7 behavioral health urgent care walk-in services.
70 Edgewood Rd., Saranac Lake, NY 12983
(518) 891-5535; Tue, Wed, Fri, 8:00am-5:00pm; https://citizenadvocates.net/
Mon & Thu, 8:00am-7:00pm

125 Finney Blvd., Malone, NY 12953
(518) 481-8160; 24 Hours/ 7 Days

324 Creighton Rd., Malone, NY 12953
(518) 483-1250; Mon-Fri, 8:00am-4:00pm

Community Connection of Franklin County Clothing, Provides a wide array of transitional housing, peer recovery
209 W. Main St., Malone, NY 12953 Emergency Shelter, and support services, mentoring programs, and training.
(518) 521-3507; Mon-Fri, 8:00 am-4:00 pm Employment,

Housing, www.communityconnectionsfc.com/
64 Demars Blvd., Tupper Lake, NY 12986 Mental Health Services,
(518) 521-3507; Mon-Fri, 8:00 am-4:00 pm Peer Support, Health Care
Community Health Center of the North Health Care, Federally Qualified Health Center provides primary care
Country Mental Health Services services, health insurance enrollment, and behavioral health
380 County Rte. 51 (Creighton Road), Malone, services for primary care patients.
NY 12953
(518) 483-0109; Mon & Fri, 7:00am-5:00pm; https://chcnorthcountry.org/
Tue-Thu, 7:00am-6:00pm.
Constable Food Pantry — Catholic Charities Food Provides a package of food once a month.

9 Poplar St., Constable, NY 12926
(518) 483-2137; call for hours

For information & refgrral, available 24/7 For Suicide & Crisis Lifeline ggg
— call 211 or text your zip code to 898-211 call or text 988, available 24/7 | I
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Franklin County Community Housing Council
337 West Main St. Malone, NY 12953

(518) 483-5934; Mon-Thu 8:00am-4:00pm Fri,
8:00am-12:00pm

Housing

Provides various housing assistance services to low-income
individuals and families.

Franklin County Suicide Prevention Coalition
3 Main Street, Second Floor

Saranac Lake, NY 12983

(518) 891-2280; Mon-Fri, 8:00 am-5:00 pm

Mental Health Services,
Information & Referral

Provides prevention, intervention, crisis, and postvention
suicide resources.

https://franklincountyspc.org/

Joint Council for Economic Opportunity of
Clinton and Franklin Counties (JCEO)

43 Valco Dr., Malone NY, 12953

(518) 319-4028; Mon-Fri, 7:30 am-4:30 pm

19 Webster St., Malone NY, 12953
(518) 483-7022; Mon-Fri, 8:30 am-4:00 pm

Clothing,

Food,

Family Supports,
Information & Referral,
Public Benefits,
Transportation

Provides a community action agency for a variety of
programs to meet the needs of Clinton and Franklin County
residents helping with clothing, food, family support, benefit
assistance, transportation and information and referral.

http://www.jceo.org

Lakeside House Housing Provides a 24-hour supervised community residence in a

33 Riverside Dr., Saranac Lake, NY 12983 homelike setting, for adults diagnosed with severe or

(518) 891-0815; 24 Hours/ 7 Days persistent mental illness who could live more independent
away from a hospital setting.

Saint Regis Mohawk Health Services Health Care, Provides comprehensive health care services to Mohawk

71 Margaret Ter., Akwesasne NY, 13655
(518) 358-3141; Mon-Fri, 9:00 am-5:00 pm

Mental Health Services,
Education,
Family Supports

tribe members.

https://www.srmt-nsn.gov/

St. Joseph’s Addiction Treatment and Recovery
Centers

159 Glenwood Dr, Saranac Lake 12983

(518) 891-3950; 24 Hours/7 Days

458 East Main St., Malone, NY 12953
(518) 483-6566; 24 Hours/7 Days

Substance Use Services,
Mental Health Services,
Health Care

Provides inpatient, outpatient and community residential
services for alcoholism and drug abuse.

https://www.stjoestreatment.org/

New York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

NEW YORKSTATE

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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