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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Information & Referral, available 24/7  
call 211 or text your zip code to 898-211 

 

Agency Services Information 
211 in Oswego County 
Call 211 or 888-366-3211  
Text your zip code to 898-211 
 www.211cny.org 

Information & Referral 
 

211 is an easy to remember phone number that helps you 
find help in your community, things like housing, food, 
mental health & substance use services, and more, 
available 24/7. 

Oswego County Department of Social 
Services 
100 Spring Street, Mexico, NY 13114 
315-963-5000, afterhours: 211 

Emergency Shelter, 
Housing, 
Public Benefits 

Provides programs and services to County residents, including 
emergency shelter, Temporary Assistance, SNAP, HEAP, Child 
Care subsidy, Child Support Enforcement, Medicaid for long 
term care, and Adult Protective services. 

Oswego County Mental Hygiene Division 
100 Spring Street, Mexico, NY 13114 
315-963-5361 
www.oswegocounty.com/mentalhygiene  
Mobile Crisis Team – 315-251-0800 
Transportation – 315-963-5361 

Mental Health Services Mobile Crisis provides in person crisis assistance.  
SPOA - Single Point of Access reviews community referrals for 
care management, mental health residential housing services, 
and health home care management for individuals 18+ with 
severe mental illness. 
Transportation service for adults with serious mental illness/ 

Oswego County Veterans Service Agency 
200 North St., Fulton, NY 13021 
315-591-9100 
www.oswegocounty.com/veterans/ 
After Hours: 315-591-9100 

Veterans’ Services Helps veterans and their family members with filing claims for 
county, state and federal veterans’ benefits, registering for 
Veterans Administration health services. 
 

Alcoholics Anonymous Hotline 
315-463-5011 

Peer Support,  
Substance Use Services 

Provides information and referral area and virtual AA 
meetings.  

Arise 
113 Schuyler St., Suite 2, Fulton, NY 13069 
315-887-5156 x 202  www.ariseinc.org 

Mental Health Services Offers health care advocacy, diabetes and chronic disease 
prevention, outpatient mental health services and school-
based mental health services.   

Catholic Charities of Oswego County 
808 West Broadway, Fulton, NY 13069 
315-598-3980 
www.ccoswego.com 

Food, Clothing, 
Health Care, 
Personal Care Items 
Transportation 

Helps with medical & prescription drug cost, utility 
payments, diapers & baby formula, clothing & personal 
hygiene items, and furniture & household items. Bus 
tokens to go to Department of Social Services. 

http://www.211cny.org/
http://www.oswegocounty.com/mentalhygiene
http://www.oswegocounty.com/veterans/
http://www.ariseinc.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Information & Referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
City of Fulton Community 
Development Agency Section 8/HUD 
125 West Broadway, Fulton, NY 13069 
315-593-7166  www.fultoncda.com 

Housing Provides rental assistance, housing rehabilitation, 
affordable homeownership opportunities, and oversees 
fair housing issues. Provides Section 8 rent assistance for 
very low-income families in the City of Fulton. 

County of Oswego Council on 
Alcoholism & Addictions (COCOAA) 
4 Tower Drive, Fulton, NY 13069 
(315) 598-6707   www.cocoaa.org 

Substance Use Services 
 

Services to help those struggling with addiction, including 
alcohol rehab, dual diagnosis, opioid addiction, adult 
program, men’s rehab, women’s rehab, young adult rehab, 
outpatient rehab, aftercare support. 

Dexterville Community Services 
9 Rathburn Road, Fulton, NY 13069 
(315) 593-1607   www.fultonsdachurch.org  

Clothes, 
Food 
 

Provides food, clothing, furniture, and household items 
free of charge to individuals and families in need. 

Farnham Family Services 
283 W. Second St, Oswego, NY 13126 
(315) 342-4489   www.farnhaminc.org 

Substance Use Services Medically supervised substance use disorder outpatient 
clinic and a medication-assisted opioid treatment 
program.  

Friendship Thrift Shop and Sandy 
Creek - Lacona Food Pantry 
6046 S. Main St., Sandy Creek, NY 13145 
315-387-5323 

Food Provides a food pantry, thrift store, and Christmastime 
assistance to those in need. 

Heart of New York Area Narcotics 
Anonymous Hotline 
24 Hours Info-Line: 315-847-3842 
www.honyana.org 

Peer Support, 
Substance Use Services 

Offers support for individuals who have a desire to stop 
using drugs. 

Oswego County Opportunities - OCO 
239 Oneida Street, Fulton, NY 13069 
(315) 598-4717 
www.oco.org 

Education, 
Housing, 
Mental Health Services, 
Transportation, 
Victim Services – 
Domestic Violence 

Help for people experiencing homelessness, educational 
programming, health and nutrition services, rape crisis 
hotlines, behavioral health, and transportation. 

http://www.fultoncda.com/
http://www.cocoaa.org/
http://www.fultonsdachurch.org/
http://www.farnhaminc.org/
http://www.honyana.org/
http://www.oco.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Information & Referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Oswego Health - Lobdell Center for 
Mental Health & Wellness at Lakeview 
Center 
29 E. Cayuga St, Oswego, NY 13126 
(315) 326-4100 
www.oswegohealth.org/services/mental-
health-services/ 

Health Care, 
Mental Health Services 

Inpatient mental health services. Outpatient services 
include medication management, individual and group 
therapy, treatment of co-occurring disorders, 
psychological testing, walk-in services, and family 
education/support. 
Primary care services offered at the Lobdell Center.  
 

Oswego Health – Oswego Hospital 
110 W. Sixth St., Oswego, NY 13126 
315-349-5511 

Health Care,  
Hospital  

Hospital with emergency department.  

Oswego Health – Center for Outpatient 
Mental Health & Wellness 
522 S. 4th St., Fulton, NY 13069 
315-598-7400 

Mental Health Services Outpatient services include medication management, 
individual and group therapy, treatment of co-occurring 
disorders, psychological testing, walk-in services, and 
family education/support. 

VA Medical Center - Oswego Community 
Based Outpatient Clinic 
293 State Rte. 104 East, Oswego, NY 13126 
315-207-0120  www.syracuse.va.gov 

Mental Health Services Provides outpatient psychiatric services to veterans, 
including pharmacotherapy, individual, group, marital, and 
family therapy. 

 

http://www.oswegohealth.org/services/mental%E2%80%90health%E2%80%90services/
http://www.oswegohealth.org/services/mental%E2%80%90health%E2%80%90services/
http://www.syracuse.va.gov/

