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              September 2024 

  
or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 

211 in Cattaraugus County 
211 or 888-696-9211, available 24/7 
text your zip code to 898-211  

Information & 
Referral 
 

Helps people find help in their community.  
www.211wny.org 

Cattaraugus County Department of 
Community Services 
Cattaraugus County Single Point of 
Access (SPOA) 
212 Laurens Street, Olean, NY 14760 
716-373-0890 
 
 
Foundations for Change – PROS – 
Personalized Recovery Oriented Services 
203 Laurens Street, Olean, NY 14760 
716-373-8080 
 
 
Olean Counseling Center 
1 Leo Moss Drive, Suite 6010, Olean, NY 
14760 
716-373-8040 
 
Salamanca Counseling Center 
117 1/2 Main St., Salamanca, NY 14779 
716-945-5211 
 
North Country Counseling Center 
3rd Floor, 9824 Rt. 16, Machias, NY 14101 
716-353-8241 

Mental Health 
Services 
 
 
 
 
 
 
 
 
 

Single Point of Access SPOA provides connections to community agencies 
and providers offering services for living arrangements, educational, 
vocational, health, family, mental health, self-care, transportation, social, 
substance abuse, Assisted Outpatient Treatment (AOT), Intensive Care 
Coordination Services (ICM). 
www.cattco.org/community-services/single-point-accountability-adults-
case-management-and-housing  
 
Provides individualized, recovery oriented, trauma informed rehabilitation 
services in group sessions or combined group and individual sessions. 
Psychiatric services are available to those who choose to participate. 
www.cattco.org/community-services/personalized-recovery-oriented-
services 
 
Offers mental health counseling services 
https://www.cattco.org/community-services  
 
 
 
 
 
 
 
 
 
 

http://www.211wny.org/
http://www.cattco.org/community-services/single-point-accountability-adults-case-management-and-housing
http://www.cattco.org/community-services/single-point-accountability-adults-case-management-and-housing
http://www.cattco.org/community-services/personalized-recovery-oriented-services
http://www.cattco.org/community-services/personalized-recovery-oriented-services
https://www.cattco.org/community-services
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 

Cattaraugus County Department of 
Social Services 
1 Leo Moss Drive, Suite 6010, Olean, NY 
14760 
716-373-8065 
 
 

Housing, Mental 
Health Services, 
Public Benefits, 
Substance Use 
Services 

Provides public assistance, temporary assistance, safety net, medical 
assistance (Medicaid), food stamps, HEAP (Home Energy Assistance 
Program), utility shutoff assistance, eviction assistance, services for the 
homeless, and employment supportive services. 
www.cattco.org/social-services/social-services 

Cattaraugus County Health Department 
1 Leo Moss Drive, Suite 4010, Olean, NY 
14760 
716-375-8050 

Health Care Provides a wide variety of health and public health services including 
community clinics. 
www.cattco.org/health 

CASA-Trinity 
201 South Union Street, Olean, NY 14760 
716-373-4303 
 

Substance Use 
Services 

Provides intake, assessment, referral, and on-site outpatient counseling for 
persons affected by alcohol and/or other drug use, including those with co-
occurring disorders; services for their children and family members; 
vocational/educational programming via enhanced outpatient services; and 
self-help meetings on site. 
casa-trinity.org 

Catholic Charities 
2636 West State Street 
Holiday Park Centre, Suite 301, Olean, NY 
14760 
716-372-0101 
 

Family Supports, 
Food, 
Information & 
Referral, Mental 
Health Services 

Provides financial assistance, food vouchers, advocacy, information & referral, 
counseling services, and family support services, including counseling for 
family transitions and parent/child conflicts and parent education groups for 
separating/divorced parents. 
www.ccwny.org 

Connecting Communities in Action 
25 Jefferson Street, Salamanca, NY 14779 
716-945-1041 
 

Emergency 
Shelter, Family 
Supports, Food, 
Housing, Mental 
Health Services, 
Public Benefits 

Provides food pantry, soup kitchen, homeless shelter, mental health services, 
SNAP outreach, and youth & family services, including family group 
conferencing, parenting workshops, and fatherhood programs. 
www.ccaction.org  

http://www.cattco.org/social-services/social-services
http://www.cattco.org/health
https://casa-trinity.org/
http://www.ccwny.org/
http://www.ccaction.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 

Loaves & Fishes Southern Tier Food 
Pantry 
753 Prospect Avenue, Olean, NY 14760 
716-373-6800 

Food Provides food to low income individuals and families in need. 

Recovery Options Made Easy 
75 Jamestown Street, Gowanda, NY 14070 
716-532-5508 
 

Employment, 
Housing, Family 
Supports, Mental 
Health Services, 
Peer Support 

Helps people with mental illness to access affordable housing and other 
community support services. Provides peer advocate support, hospital 
diversion programs, employment training, benefit advisement/training, family 
and parenting support/linkage, and community reintegration services for 
people with mental illness. 
www.recoveryoptionsny.org  

Veterans Affairs WNY Healthcare System 
VA Outpatient Clinic 
465 North Union Street, Olean, NY 14760 
716-373-7709 
 

Health Care, 
Mental Health 
Services, 
Substance Use 
Services, 
Veterans’ 
Services 

Provides medical care to veterans and those enrolled in the veteran healthcare 
system. Offers outpatient health care including preventive health 
maintenance, screenings, immunizations, behavioral health including 
psychotherapy for veterans experiencing personal and emotional problems, 
drug and alcohol problems, and more. 
https://www.va.gov/western-new-york-health-care/locations/olean-va-clinic/ 

Salvation Army of Olean 
310 East State Street, Olean, NY 14760 
716-372-6740 
 

Food, Mental 
Health Services 

Provides food pantry, pastoral counseling, and emergency financial 
assistance.  
www.facebook.com/TSAOlean  
 

  

http://www.recoveryoptionsny.org/
https://www.va.gov/western-new-york-health-care/locations/olean-va-clinic/
http://www.facebook.com/TSAOlean

