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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Resources, Information & referral,  
call 211 or text your zip code to 898-211 
available 24/7 

 

Agency Services Information 
211 in Schuyler County  
Call 211 or 800-346-2211 
Text your zip code to 898-211 
www.211helpline.org  

Information & Referral 
 

211 is an easy to remember phone number that helps you 
find help in your community, things like housing, food, 
mental health & substance use services, and more, available 
24/7. 

Schuyler County Department of Social 
Services 
323 Owego St., Montour Falls, NY 14865 
607-535-8303 
After hours call Sheriff - 607-535-8222 

Emergency Shelter, 
Public Benefits 

Provides programs and services to County residents, including 
emergency shelter, Temporary Assistance, SNAP, HEAP, Child 
Care subsidy, Child Support Enforcement, Medicaid for long term 
care, and Adult Protective services. 

Schuyler County Health Department 
607-737-2488 
 

Health Care Sexually transmitted infection clinic offered through Chemung 
County Health Department. Services by appointment, offers 
testing, immunizations, and treatment. 

Schuyler County Mental Health Services 
106 S. Perry St., Watkins Glen, NY 14891 
607-535-8282  
Suicide & Crisis Intervention call 988 

Mental Health Services Provides clinical services for mental health assessment, crisis 
intervention, medications, testing and coordination of care. 
Individual and group therapy available. 
SPOA – Single Point of Access reviews community referrals for 
care management, mental health residential housing services, 
and health home care management for individuals 18+ with 
severe mental illness. 

Schuyler County Veterans Service Agency 
323 Owego St., Montour Falls, NY 14865 
607-535-2091  

Veterans’ Services Helps veterans and their family members with filing claims for 
county, state and federal veterans’ benefits; registering for 
Veterans Administration health services. 

Catholic Charities 
105 Ninth St., Unit 20, Watkins Glen, NY 14891 
607-535-2815 Main Number 
607-734-9784 Community Living 
www.catholiccharitiescs.org 
 

Food, 
Housing, 
Personal Care Items, 
Victims Services – 
Domestic Violence 

Community Living Program provides housing assistance and case 
management services to individuals and families diagnosed with 
mental illness, substance abuse and other qualifying criteria.  
Rent and housing assistance services.  

http://www.211helpline.org/
http://www.catholiccharitiescs.org/
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Agency Services Information 
Schuyler Outreach Food Pantry 
112 Tenth St., Watkins Glen, NY 14891 
607-535-2815    

First Step Victim Services provides advocacy & referral to all 
victims of crime. Food Pantry Tuesday 9am-2pm, Thursday noon-
4pm, Friday 9am-noon. 

Chemung Schuyler Steuben  
Workforce New York 
323 Owego St., Unit 11, Montour Falls, NY 
14865 
607-535-6840 

Employment Provides employment and training services including job 
counseling, testing and assessment; resume preparation 
assistance, interview training and other pre-job guidance 
services; job matching and referral; information on financial 
aid for education and training. 

Finger Lakes Addictions Counseling & 
Recovery Agency Watkins Glen 
106 S. Perry St., Watkins Glen, NY 14891 
315-536-7751   

Peer Support, 
Substance Use Services 

Provides evaluations, counseling, and support groups for 
those affected by alcohol and substance use. 
www.flacra.org 

Mustard Seed Attic Thrift Store 
County Rte 23, Tyrone, NY 14887 
607-228-0080  

Clothing Thrift store selling general clothing for men, women and children, 
household goods, small appliances. 
www.mustardseedtyrone.org 

Reynoldsville Food Pantry 
5170 State Rte. 227, Burdett, NY 14818 
607-546-5224 

Food Food pantry open 2nd Thursday of the month 5:30pm-7pm and 
the Wednesday before the 2nd Thursday 9:30am-11am. Delivery 
available.  

Saint James Episcopal Church Thrift Shop 
112 Sixth St., Watkins Glen, NY 14891 
607-535-2321   

Clothing Sells used clothing and household items.  
www.saintjameswg.org 

Schuyler County Food Pantry 
221 W. South St., Montour Falls, NY 14865 
607-331-1694 

Food Food pantry open Fridays, 9am-noon and 3pm-5pm. Delivery 
available. Free lunch on Saturdays. 

Schuyler Hospital 
220 Steuben St., Montour Falls, NY 14865 
607-535-7121 Hospital 
607-535-7154 Primary Care 

Health Care, 
Hospital 

Provides diagnostic and treatment services, 24/7 emergency, and 
critical care. Montour Falls Primary Care is located at the 
hospital. 
www.cayugahealth.org/hospital/schuyler/  

 

http://www.flacra.org/
http://www.mustardseedtyrone.org/
http://www.saintjameswg.org/
http://www.cayugahealth.org/hospital/schuyler/

