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            September 2024 

  
or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

 

Agency Services Information 
211 in Albany County 
211 or 888-366-3211 or text your zip code to 898-211, 
available 24/7 
www.211neny.org 

Information & Referral 
 

211 is an easy to remember number that helps 
you find help in your community, things like 
housing, food, mental health & substance use 
services, and more. 

Albany County Department of Mental Health 
Adult Integrated Clinic 
260 S. Pearl Street, Albany 12202 
518-447-4555 
 
Single Point of Access (SPOA) 
175 Green Street, Albany, NY 12202 
(518) 447-4555 
 
Psychiatric Crisis Services - Mobile Crisis Team 
75 New Scotland Ave., Albany, NY 12208 
518-549-6500 
www.albanycountyny.gov/departments/mental-health  

Mental Health Services, 
Substance Use Services 
 

Provides comprehensive outpatient mental health 
and substance use treatment to residents of with a 
serious mental illness and substance use disorders.  
 
 
SPOA coordinates services like housing, case 
management, ACT, & AOT for people with serious 
mental illness. 
 
Mobile Crisis Team provides a psychiatric 
emergency team that responds to individuals who 
are experiencing mental health crises that require 
assessment, intervention, and possible referral. 

Albany County Department of Social Services 
162 Washington Avenue, Albany, NY 12210 
Main Number: 518-447-7300; Afterhours: 518-463-2124 
www.albanycountyny.gov/departments/social-
services 

Emergency Shelter, 
Housing, 
Public Benefits 
 

Provide various programs and services to Albany 
County residents, including Temporary Assistance, 
SNAP, HEAP, Child Care subsidy, Child Support 
Enforcement, Medicaid for long term care, and Adult 
Protective services. 

Albany County Veterans Service Bureau 
100 Heritage Lane, Albany, NY 12208 
 518-447-7710 
https://www.albanycountyny.gov/departments/veterans-
service-bureau 

Health Care Services, 
Education, 
Veteran Services 
 

Provides information and assistance to Veterans, 
family members, and active military personnel in 
obtaining records, benefits, and entitlements from 
the Department of Veteran’s Affairs. 

http://www.211neny.org/
http://www.albanycountyny.gov/departments/mental-health
http://www.albanycountyny.gov/departments/social-services
http://www.albanycountyny.gov/departments/social-services
https://www.albanycountyny.gov/departments/veterans-service-bureau
https://www.albanycountyny.gov/departments/veterans-service-bureau
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Albany Medical Center 
43 New Scotland Ave, Albany, NY 12208 
877-262-8008 www.amc.edu  

Health Care,  
Hospital,  
Mental Health Services 

Offers a variety of inpatient medical and surgical 
programs, emergency department services, and 
outpatient specialty services. Available 24/7. 

ABCD Region of Narcotics Anonymous 
315-847-3842  www.abcdrna.org 

Substance Use Services 
Peer Support 

Offers support for individuals who have a desire to 
stop using drugs. 

Capital City Rescue Mission 
259 South Pearl Street, Albany, NY 12202 
518-462-0459 
www.capitalcityrescuemission.org  
 

Emergency Shelter,  
Food, Clothing,  
Education,  
Mental Health Services,  
Substance Use Services  

Provides meals for the hungry, shelter for the 
homeless, clothing for the needy, counseling, an 
educational learning center, medical clinics, chapel 
services, and discipleship/rehabilitation programs 
for men and women struggling with addictions. 

Capital District Center for Independence 
Reentry Services Program 
1716 Central Avenue, Albany, NY 12205 
518-459-6422 
https://cdciweb.com/services/reentry/ 

Education,  
Employment, 
Housing, 
Information & Referrals, 
Peer Support, 
Reentry Services 

Advocates help former justice-involved individuals 
with disabilities transition back into the community. 
Help them navigate and address barriers they may 
be facing in locating housing, employment, 
independent living skills, Vocational Rehab services, 
and social support. 

Catholic Charities - Housing Office 
43 North Mail Ave, Albany NY 12203 
518-459-0183  www.cchoalbany.org 

Housing Operates emergency and low-cost permanent 
housing with support services for people who are 
homeless. 

Colonie Christian Life Center 
31 Vly Rd., Colonie, NY 12205 
(518) 456-3022  www.Capitalchurchny.org  

Food Food Pantry open to residents of Colonie and 
surrounding communities.  Thursdays, 6 pm-7 pm 

Homeless and Travelers Aid Society  
(HATAS) 866-201-7399 
www.hatas.org  

Emergency Shelter,  
Employment, 
Housing, Mental Health 

Provides emergency housing for individuals and 
families in Albany County with access to mental 
health, employment, and housing programs. 

Interfaith Partnership for the Homeless 
Community Connections 
315 Sheridan Ave., Albany, NY 12206 
518-694-8899 www.ihpny.org  
 

Clothing, 
Employment, 
Food, 
Housing 

Offers a weekday drop-in center with services 
including hot meals, shower facilities, laundry, 
mailboxes, clothing and food pantries, and case 
management services, including employment and 
housing assistance. 

http://www.amc.edu/
http://www.abcdrna.org/
http://www.capitalcityrescuemission.org/
https://cdciweb.com/services/reentry/
http://www.cchoalbany.org/
http://www.capitalchurchny.org/
http://www.hatas.org/
http://www.ihpny.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

 
 

Agency Services Information 
Jeffrey Wood Re-Entry Center 
Center for Law and Justice 
220 Green Street, Albany, NY 12202 
518-427-8361  www.cflj.org 

Reentry Services Assists previously incarcerated persons in re-
entering society. 

Samaritan Hospital - Albany Memorial Campus  
600 Northern Blvd., Albany NY 12204 
518-471-3221 www.sphp.com   

Health Care, 
Hospital, 
Mental Health Services 

Community hospital with emergency department. 

St. Mary’s Roman Catholic Church 
10 Lodge St., Albany, NY 12207 
518-462-4254 

Food 
 

Food pantry open Tuesday, Thursday, and Friday 
from 9am-11:30am.   

St. Peter’s Hospital 
315 S. Manning Blvd., Albany, NY 12208 
518-525-1550  www.sphp.com 

Health Care, 
Hospital 

Community Hospital with emergency department. 

Trinity Alliance of the Capital Region 
15 Trinity Place, Albany, NY 12202 
518-463-1516 
https://trinityalliancealbany.org  

Employment,  
Reentry 

Provides a jail transition program designed to help 
incarcerated youth 17-20 years old make changes in 
their lives using a 12-step program model during a 
four week period. Referral required from jail or 
probation officer. 

Whitney M. Young Jr. Health Services 
920 Lark Dr., Albany, NY 12207 
518-465-4771 
www.wmyhealth.org 

Health Care, 
Substance Use Services 

Provides primary medical, dental, and addiction 
services to the uninsured and underinsured 
residents. Methadone Maintenance Treatment 
Program, call 518-463-3882. 

http://www.cflj.org/
http://www.sphp.com/
http://www.sphp.com/
https://trinityalliancealbany.org/

