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211 in Steuben County
Call211 or 800-346-2211
Text your zip code to 898-211
www.211helpline.org

Information & Referral

211 is an easy to remember phone number that helps you
find help in your community, things like housing, food,
mental health & substance use services, and more,
available 24/7.

Steuben County Alcoholism & Substance
Abuse Services

115 Liberty St., Bath, NY 14810

7454 Seneca Rd., Hornell, NY 14843

114 Chestnut St., Corning, NY 14830
607-664-2156

www.steubencountyny.gov

Substance Use Services

Provides medically supervised outpatient substance abuse
program as well as individual, group or family counseling for
individuals or for family members of individuals who abuse
alcohol or drugs.

Steuben County Community Mental Health
Center

115 Liberty St., Bath, NY 14810

Bath - 607-937-7800

7454 Seneca Rd., Hornell, NY 14843

Hornell 607-324-2483

114 Chestnut St., Corning, NY 14830

Corning - 607-937-6201

SPOA -607-664-2233

Crisis & Suicide Intervention call or text 988

Mental Health Services

Mental health facility that provides mental health counseling for
community residents including, but not limited to those who
have acute or chronic psychiatric disorders or who may be
having trouble with life problems.

SPOA - Single Point of Access reviews community referrals for
care management, mental health residential housing services,
and health home care management for individuals 18+ with
severe mentalillness.

Steuben County Department of Social
Services

3 E. Pulteney Square, Bath, NY 14810
607-664-2000, Afterhours, call 211

Emergency Shelter,
Public Benefits

Provides programs and services to County residents, including
emergency shelter, Temporary Assistance, SNAP, HEAP, Child
Care subsidy, Child Support Enforcement, Medicaid for long
term care, and Adult Protective services.

Steuben County Veterans’ Service Agency
7001 County Rte. 113, Bath, NY 14810
607-664-2528

Veterans’ Services

Helps veterans and their family members with filing claims for
county, state and federal veterans’ benefits; registering for
Veterans Administration health services.
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call or text 988, available 24/7
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Arbor Housing & Development Community Housing Provides supported housing opportunities for individuals

Residence Program recovering from mental illness needing a stable living

26 Bridge St., Corning, NY 14830 environment. Individuals are provided the necessary support to

607-973-2202 live independently. Offers three community residences, with

www.arbordevelopment.org one focusing on individuals with both a mentalillness and a
chemical addiction (dual diagnosis), with 24 hour supervision.

Catholic Charities Food, Emergency assistance with food, rent, utilities, hygiene and

23 Liberty St., Bath, NY 14810 Housing personal care items, work-related clothing or footwear and

607-776-8085 Peer Support, other basic needs.

www.ccsteubenlivingston.org
Residential Programs — 607-776-5823
Peer Support - 585-447-8584

Substance Use Services

Peer support for people with mental health and/or substance
use disorders. Residential reintegration and Supportive Living
Programs help people maintain a substance free lifestyle in a
community residence.

Bath VA Medical Center

76 Veterans Ave., Bath, NY 14810
800-273-8255

www.bath.va.gov

Health Care,

Mental Health Services,
Substance Use Services,
Veterans’ Services

Provides comprehensive outpatient health care, primary care,
and behavioral health services to veterans in need. Inpatient
substance use rehabilitation.

Family Service Society

104 E. Steuben St., Bath, NY 14810
607-776-3857

280 Princeton Ave Ext, Corning, NY 14830
607-962-8422

101 Main St., Hornell, NY 14843
607-324-2460

Mental Health Services

Provides individual, marital/couple, and family counseling
services to address many emotionalissues including
depression, anxiety, grief, trauma, relationship difficulties,
parent-child difficulties, personal adjustment and stress related
issues.

www.familyservicesociety.org

Guthrie Corning Hospital Health Care, Hospital and regional cancer center with 24/7 emergency
1 Guthrie Dr., Corning, NY 14830 Hospital department.

607-937-7200

Ira Davenport Memorial Hospital Health Care, Hospital with 24/7 emergency department.

7571 State Rt. 54, Bath, NY 14810 Hospital

607-776-8500
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Salvation Army Clothing, Offers temporary financial assistance to help working families
95 Seneca St., Hornell, NY 14843 Financial Assistance, faced with emergency situations including rental assistance and
607-324-1864 Food utility assistance.

32 Denison Parkway E., Corning, NY 14830 Hornell location has a Food Pantry.

607-962-4681 Corning location has seasonal clothing available.

Salvation Army Thrift Store Clothing Offers used appliances, furniture, household goods and clothing
60 Center St., Hornell, NY 14843 for a small fee.

St. James Mercy Hospital Health Care, Hospital with 24/7 emergency department.

7329 Seneca Rd. N., Hornell, NY 14843 Hospital

607-247-2200 www.stjamesmercy.org
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