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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
211 in Rensselaer County 
211 or 888-366-3211, available 24/7 
text your zip code to 898-211, www.211neny.org 

Information & Referral 
 

Helps people find help they need by providing information 
about resources in their community including food, housing, 
health care, mental health services and more.  

Rensselaer County Dept. of Social Services 
547 River St. Troy, NY 12180 
(518) 266-7800; After Hours - (518) 833-6000 
www.rensco.com 

Emergency Shelter 
Public Benefits 
Food 

Provide various programs and services to Rensselaer County 
residents, including Temporary Assistance, SNAP, HEAP, Child 
Care subsidy, Child Support Enforcement, Medicaid for long 
term care, and Adult Protective services. 

Rensselaer County Mental Health Department 
1600 7th Avenue, Troy, NY 12180, 518-270-2800 
Hoosick Falls Satellite Clinic,  
69 Church St., Hoosick Fall, NY 12090 
518-686-0694 
Rensselaer City Clinic, 
1641 Third St., Rensselaer, NY 12144 
518-463-8869   www.rensco.com 

Mental Health Services 
Substance Use Services 

Provides mental health treatment services, family & group 
therapy, medication management, and care coordination and 
SPOA – Single Point of Access services. Peer engagement 
specialist for those in recovery.  

Rensselaer County Veterans Services Agency 
1600 7th Ave., Troy, NY 12180 
(518) 270-2760   www.rensco.com  

Veterans Services 
 
 

Provides services to veterans and their families including 
information on available benefits, eligibility standards, and 
assistance with the necessary paperwork. 

Conifer Park 
1801 Sixth Ave., Troy, NY 12180 
(518) 274-5143    
www.coniferpark.com 

Substance Use Services 
Peer Support 

The Troy Outpatient clinic offers many options to clients 
suffering from substance abuse, with treatment sessions 
meeting at multiple times throughout the day to accommodate 
busy client schedules. 

The Gathering Place 
24 Albany Ave., Nassau, NY 12183 
(518) 766-4164   www.newhopeforlife.org 

Food 
Clothing 

Offers a thrift store, Food Pantry, household items, furniture, 
and clothing. 

Joseph’s House & Shelter 
74 Ferry St., Troy, NY 12180 
(518) 272-2544    
 www.josephshousetroy.org 
 

Emergency Shelter 
 

Provides emergency shelter, street outreach, and permanent 
supported housing to individuals and families in Albany and 
Rensselaer counties. 
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Peter Young Industries and Treatment - PYHIT 
428 Duane Ave., Schenectady, NY 12304 
(518) 377-2448   www.pyhit.org  

Housing 
 

Provides housing services in Albany & Rensselaer Counties. 
 

St. Peter’s Addiction Inpatient Recovery - St. 
Mary’s Campus 
1300 Massachusetts Ave., Troy, NY 
(518) 268-5542 
www.sphp.com/location/st-peters-addiction-
inpatient-recovery-st-marys-campus  

Substance Use Services 
 

Offers the full spectrum of services for people with alcohol 
addiction or drug addiction. 

St. Peters’ Health Partners - Samaritan Hospital 
2215 Burdett Ave., Troy, NY 12180,  
(518) 271-3300 
www.sphp.com/location/samaritan-hospital 

Health Care 
Mental Health Care 
Substance Use  

A 238-bed community hospital offering inpatient and 
outpatient services, including emergency services, 
comprehensive behavioral health services, a Women Health 
Center. 

Unity House 
2431 Sixth Ave., Troy, NY 12180  
518-274-2607 
www.unityhouseny.org 

Clothing, Food, Housing, 
Education, 
Employment 

Provides counseling, emergency food, clothing and 
housewares, homelessness prevention, pregnancy care, 
laundry, shower facilities, and housing services.   

Troy Health Center - Whitney M. Young, Jr.  
849 Second Ave., Troy, NY 12182 
(518) 833-6900   
www.wmyhealth.org  

Health Care 
Mental Health Services 
Substance Use Services 

Provides primary medical, dental, behavioral health, and 
addiction services to the uninsured and working poor. 

TASC of the Capital District 
1801 6th Avenue, Suite 205, Troy, NY 12180 
518-465-1455  
 
www.tascofthecapitaldistrict.org 

Reentry Services Links offenders and individuals returning from prison with 
substance abuse, mental health, and other services to 
promote alternatives to incarceration and assist in successful 
community reintegration. 
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