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New York State
Agency Services Information
211 Susquehanna River Region Information & 211 is an easy to remember number that helps you find
211 or 800-901-2180, available 24/7 Referral help in your community, things like housing, food, mental
text your zip code to 898-211 health & substance use services, and more.
www.helpme211.org
Chenango County Behavioral Health Services Mental Health Providing Integrated Care that treats both Mental Health and
5 Court St Ste 42, Norwich, NY 13815 Services, Substance Abuse Services. Manages SPOA Single Point of
607-337-1600; Mon-Tue, 8:30a-7p; Wed-Thu, 8:30a- Substance Use Access.
6p; Fri, 8:30a-5:30p Services
Mobile Crisis Assessment Team (MCAT) provides 24/7
Mobile Crisis Assessment Team intervention, including mental health assessment crisis de-
844-732-6228; 24/7 escalation, linkage to services, follow-up services, alerts to
identify and assist those who are at increased risk
Chenango County Department of Social Services Emergency Shelter, | Provides a variety of social services for eligible residents of
5 Court St., Norwich, NY 13815 Public Benefits Chenango County.
607-337-1500; Mon-Fri, 8:30a-5:00p
Chenango County Veterans Services Veterans Serves men and women who are veterans

5 Court St., Norwich, NY 13815
607-337-1775

Catholic Charities of Chenango County

Food, Clothing,

Empowers people in need to transform their lives. Provides

3 O'Hara Dr., Norwich, NY 13815 Housing, affordable housing and support services designed to help
607-334-8244 Mental Health those in need.
Services
Housing Program
52 Maple St, Oneonta, NY 13820
607-436-9250
Chenango County Suicide Prevention Coalition Mental Health Resources and information that may be helpful for preventing
(877) 369-6699 Services suicide and for survivors of suicide.

Hew York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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Chenango Health Network
19 Eaton Ave., Norwich, NY 13815

Health care,
Substance Use

Offers health insurance navigation, prescription assistance,
and substance use disorder community health worker.

607-337-4111

(607) 337-4128 Services www.chenangohealth.org
Chenango Memorial Hospital - UHS Health Care, Hospital offering 24 hour emergency care and medical clinical
179 N Broad St., Norwich, NY 13815 Hospital services.

www.nyuhs.org/about-uhs-cmh

Cortland Chenango Rural Services
2074 Lower Cincinnatus Rd.
Cincinnatus, NY 13040

Food, Clothing,

Attempts to meet needs of community as they present
themselves, with variety of services and assistance in
accessing services available.

19 Eaton Ave 1st Floor, Norwich, NY 13815
607-798-1721

Family Planning of Southern Central NY Health Care Health care for women and men. Birth control options, cancer
5 Cortland St., Norwich, NY 13815 screening, STD testing and advocacy.

(607) 334-6378 https://fpscny.org/

Greater Opportunities for Broome and Chenango Emergency Shelter, | Emergency assistance, advocacy, and safe, affordable

44 \West Main St., Norwich, NY 13815 Housing housing.

607-334-7114

New York State Department of Veterans’ Services Veterans Advocates on behalf of veterans and their families

242 Main St., Oneonta, NY 13820

607-432-4190

Southern Tier Care Coordination Health Care Offers care management services to eligible individuals that

have Medicaid.
www.stcares.org
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