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211 for Schenectady County
Call 211 or 888-366-3211

Text your zip code to 898-211
www.211neny.org

Information & Referral

211 is an easy to remember phone number that helps you
find help in your community, things like housing, food,
mental health & substance use services, and more,
available 24/7.

Schenectady County Public Health
Services - Community Services

107 Nott Terrace, Schenectady, NY 12308
Community Health - 518-386-2824
Project Safe Point — 866-930-4999
www.schenectadycountyny.gov

Mental Health Services,
Substance Use Services

SPOA - Single Point of Access reviews community referrals for
care management, mental health residential housing services,
and health home care management for individuals 18+ with
severe mentalillness.

For mental health crisis services call 988

Project Safe Point — 24/7 service for treatment, peer
support, case management, and harm reduction services.

Schenectady County Department of
Social Services

797 Broadway, Schenectady, NY 12305
518-388-4470
www.schenectadycountyny.gov/dss

Emergency Shelter,
Food,
Public Benefits

Provides programs and services to County residents, including
emergency shelter, Temporary Assistance, SNAP, HEAP, Child
Care subsidy, Child Support Enforcement, Medicaid for long
term care, and Adult Protective services.

Schenectady County Veterans Services
797 Broadway # 3, Schenectady, NY 12305
518-377-2423
www.schenectadycountyny.gov/veterans

Veterans’ Services

Helps veterans and their family members with filing claims for
county, state and federal veterans’ benefits; registering for
Veterans Administration health services.

Bethesda House of Schenectady Emergency Shelter, Provides emergency and on-going assistance to persons
834 State St., Schenectady, NY 12307 Employment, and families who are homeless, living with mentalillness
518-374-7873 www.bethesdahs.org Housing and very low income. Code Blue shelter for 2024-2025.
City Mission of Schenectady Clothing, Provides emergency shelter. Offers three meals daily, case
425 Hamilton St., Schenectady, NY 12305 Emergency Shelter, management, housing programs, employment resources,
518-346-2275 www.citymission.com Employment thrifty shop, job training programs, and spiritual counseling.

Code Blue shelter for 2024-2025.
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For Suicide & Crisis Lifeline
call or text 988, available 24/7
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Conifer Park

79 Glenridge Rd., Schenectady, NY 12302
800-989-6446

www.coniferpark.com

Substance Use Services

Provides alcohol and drug treatment programs including
detoxification, inpatient, and outpatient. Offers medically
supervised detox supported by medication assisted
treatment with Suboxone, Methadone and Vivitrol.

Ellis Hospital
1101 Nott St., Schenectady, NY 12308
518-243-4000 www.ellismedicine.org

Health Care,
Hospital,
Mental Health Services

Emergency services 24/7, inpatient medical & surgical, and
psychiatric care with a 36-bed adult inpatient mental health
unit serving patients aged 18 and above.

Ellis Medicine Adult Outpatient
Behavioral Health Clinic

1023 State St., Schenectady, NY 12307
Adult Outpatient - 518-243-3300

Living Room - 518-243-1523
www.ellismedicine.org/services/mental-
health.aspx

Mental Health Services

Provides comprehensive psychiatric outpatient care to
adults who request treatment and who suffer from a
psychiatric disorder.

The Living Room offers a crisis diversion alternative to the
emergency room for individuals experiencing a mental
health challenge.

Hometown Health Centers

1044 State St., Schenectady, NY 12307
518-370-1441
www.hometownhealthcenters.org

Health Care,
Mental Health Services

Provides medical, behavioral, dental, vision care.

New Choices Recovery Center

728 State St., Schenectady, NY 12307
518-346-4436
www.newchoicesrecovery.org

Peer Support,
Substance Use Services

Provides comprehensive substance use disorder outpatient
treatment including medications, individual and group
counseling, and peer support.

Northern Rivers Family of Services
530 Franklin St., Schenectady, NY 12305
518-426-2600 www.northernrivers.org

Mental Health Services,
Family Support

Individual and family therapy is available. Psychiatric
consultation and medication management for individuals
are available as complementary services to the counseling.
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Salvation Army Evangeline Booth Home Emergency Shelter Emergency homeless shelter for women and their children.
168 Lafayette St., Schenectady, NY 12305 Code Blue Shelter for 2024-2025, women only.
518-370-0276

Schenectady Community Action Employment, Programs include vocational training and employment
Program (SCAP) Housing, support, housing, community resources navigation and

913 Albany St., Schenectady, NY 12307
518-374-9181 www.scapny.org

Public Benefits

advocacy, and assistance with SNAP and other benefit
applications.

St. Peter’s Addiction Recovery
2925 Hamburg, St. Schenectady, NY 12303
518-525-1111 www.sphp.com

Substance Use Services

Inpatient and outpatient substance use services including
detox, group & individual therapy, MICA unit, MAT
medication assisted treatment.

Sycamore Food Pantry (SICM)

839 Albany St.,

Schenectady, NY 12308

518-346-4445 www.sycamorecollab.org

Food,
Personal care items

Food pantry offering shelf-stable pantry necessities, fresh
produce, and limited baby and personal care items.
Monday, Wednesday, Friday, 9am-11:30am. Additional
locations around the city.

Hew York State
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