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211 in Chemung County

Call 211 or 800-346-2211 or text your zip
code to 898-211, available 24/7
www.211helpline.org

Information & Referral

211 is an easy to remember phone number that helps you find
help in your community, things like housing, food, mental
health & substance use services, and more.

Chemung County Department of Social Emergency Shelter, Provides benefits including emergency shelter and housing
Services Financial Assistance, assistance, SNAP, HEAP, TA, Medicaid, and other benefits.
425 Pennsylvania Ave., Elmira, NY 14902 Food,

607-737-5302 www.chemungcountyny.gov | Public Benefits

Chemung County Health Department Health Care Offers clinic services by appointment for STI, HIV, Mpox, and

301 Washington St., Elmira, NY 14901
607-737-2488

immunizations.

Chemung County Mental Hygiene
Department

425 Pennsylvania Ave., Elmira, NY 14902
607-737-5501 www.chemungcountyny.gov
Crisis Line: 607-442-6900 available 24/7

Information & referral

Provides information, referrals and support to mental health
organizations and individuals within the community in regards
to mental health issues, developmental disabilities and
substance abuse services.

Chemung County Veterans Affairs
425 Pennsylvania Ave., Elmira, NY 14902
607-737-5446

Veterans’ Services

Provides assistance for veterans who are having difficulty
understanding and/or obtaining the full benefits and services
they are entitled by law based on service to their country.

Arnot Health St. Joseph’s Hospital Health Care, Provides various outpatient services, with an adjacent medical
555 St. Joseph’s Blvd., Elmira, NY 14901 Mental Health Care, office building, as well as inpatient behavioral health and
607-733-6541 Substance User addiction recovery services, outpatient rehabilitation, and
www.arnothealth.org/st-josephs-hospital Services Gastroenterology services.

Arnot Ogden Medical Center Health Care Hospital/medical center with 24/7 emergency department.

600 Roe Ave., Elmira, NY 14905
607-737-4100
www.arnothealth.org/arnot-ogden-medical-

center
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For information & referral, available 24/7
call 211 or text your zip code to 898-211
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For Suicide & Crisis Lifeline
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Arnot Ogden Medical Center — Suboxone
Assistance Program

600 Roe Ave., Elmira, NY 14905
607-732-1310
www.arnothealth.org/arnot-ogden-medical-
center

Substance Use Services

Provides help for people with opioid addiction to regain their
lives. Suboxone is given when a person is ready to begin
treatment and experiencing symptoms of opioid withdrawal.

Catholic Charities Samaritan Center
380 S. Main St., Elmira, NY 14904
Shelter: 160 High St., Elmira NY

Emergency Shelter,
Financial Assistance,
Food,

Assists with temporary housing, afterhours go directly to Homeless
Shelter, 160 High Street. Financial assistance and supportive
services for those at risk or experiencing homelessness. Provides a

607-734-9784 www.catholiccharitiescs.org | Housing, food pantry. Call first if you need diapers, formula, personal hygiene
Personal Care Items items. Provides prescription assistance.
Economic Opportunity Program, Inc. Education, Literacy Volunteers provides one on one tutoring in basic reading,
- Literacy Volunteers of Chemung & Employment writing, and English as a Second Language. Also offers Adult Basic

Schuyler Counties
- Community Food for Jobs Program
650 Baldwin St., Elmira, NY 14901
607-734-6174 www.cseop.org

Education, Adult Secondary Education, GED Prep Pathway.

Community Food for Jobs is a 10 week, free culinary arts training
program for adults 18+. 607-737-7502

Elmira Psychiatric Center - NYS OMH
100 Washington St., Elmira NY 14901
607-737-4905

Mental Health Services

State facility that offers comprehensive psychiatric services, both
inpatient and community based.

Family Services of Chemung County
1019 E. Water St., Elmira, NY 14901
607-733-5696

Additional locations available

Mobile Crisis Team - 607-442-6900

Mental Health Services

Provides comprehensive mental health services and case
management.

Mobile Crisis Response Team is available 24/7 providing
counseling and referral services for people experiencing a crisis.

First Step Victim Services
607-742-9629 available 24/7

Victim Services,
Domestic Violence

Provides advocacy & referral services to all victims of crime with a
strong focus on victims of domestic violence or sexual abuse.

SPOE - Single Point of Entry
607-737-2472
www.chemungcountyny.gov/496/Programs

Mental Health Services

SPOE reviews community referrals for Assertive Community
Treatment (ACT), Mental Health Residential Housing Services, and
Health Home Care Management for individuals 18+ with SMI.
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For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7

SUICIDE
& CRISIS
LIFELINE

TCALL [TEXT | G



http://www.arnothealth.org/arnot-ogden-medical-center
http://www.arnothealth.org/arnot-ogden-medical-center
http://www.catholiccharitiescs.org/
http://www.cseop.org/
http://www.chemungcountyny.gov/496/Programs



